CORE THEMES AND ACTION PRINCIPLES

Improvement Matters: Action Principles
(Chapter 6)

1. Recognize that assessment is fundamental to improvement.
2. Focus assessment on improving what matters most.

3. Commit to using evidence to inform changes.

4. Involve everyone in the process of making change.

5. Adapt best practices from elsewhere.

6. Cultivate an ethos of positive restlessness.

7. Model the process of improvement for students and the institution.
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