QUESTIONS FOR REFLECTION
Improvement Matters (Chapter 6)

1. How would you describe your institution’s culture of assessment and improvement? How
much does accreditation drive your assessment work?

2. What examples can you identify of evidence-informed action at your institution? What lessons
can you draw from those examples for your next improvement efforts?

3. How (and with whom) are you sharing, on and beyond your campus, both the processes and
the results of your improvement efforts?

4. How can you involve more stakeholders, including students and faculty, in improvement
initiatives on your campus?

5. How can you and your institution most effectively model the improvement process for
students?

6. How do you and your institution support professional development to make people and groups
capable of using assessment for improvement?

7. How are you and your institution replicating, celebrating, and rewarding successful
improvement efforts?
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